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LAST MILE CONNECTIVITY FROM  

DELHI METRO STATIONS BY E-AUTO SERVICES  

[No. DMRC/EOI/E-AUTO/2023/2] 
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DELHI   METRO   RAIL CORPORATION LIMITED, O/o GM/LMC, 9/11, Mall Road,                                     

Near Vishwavidyalaya Metro Station, Delhi-110054. 



REQUEST FOR EXPRESSION OF INTEREST: LAST MILE CONNECTIVITY 
FROM DELHI METRO STATIONS BY E-AUTO SERVICES 

Delhi Metro Rail Corporation Limited invites Expression of Interest (EoI) from the 
interested Applicants for provision of e-Auto services to provide First and Last mile 
connect iv i ty f rom Delh i  Metro Sta t ions duly fo l lowing  the  General  Terms & 
Conditions as mentioned in this EoI document. 

All interested applicants are requested to submit their proposal accordingly that 
would then be evaluated based on the technical el igibi l ity (mentioned at Serial 
No.2.0 of the EoI document). 

Subject to all the terms given in t 

his EoI document, interested Applicants who are operating fleet of at least 25           
e-rickshaws/e-Autos with working experience of at least 3 months may submit 
their proposals at the following mentioned address: - 

Office of the General Manager/LMC 

Delhi Metro Rail Corporation Ltd. 
9/11, Mall Road, Near Vishwavidyalaya Metro Station, 
New Delhi-110054. 

For part icipat ion in the process, the applicants are required to pay            
Rs. 5,900/-  (non-refundable) and submit al l support ing documents along with 
transact ion detai ls on or before 28.12.2023 between 10:00 AM and 05:00 PM. 
The payment is required to be made electronically via NEFT or IMPS to the 
bank account detai ls mentioned below: 

 
Bank Name – Union Bank of India, Connaught Place Branch 
Name of the account: DMRC LTD Property Business Account 

  IFSC Code – UBIN0530786 
  Current Account No. - 307801110050003  

DMRC reserves the right to accept or reject any or all proposals without 
assigning any reason. DMRC may ask for supplementary documents / 
information, if required, at its sole discretion. Applicants shall not have any cause 
of action or claim against DMRC for rejection of any proposal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



GENERAL TERMS & CONDITIONS FOR OPERATIONS OF LAST MILE CONNECTIVITY 

FROM DELHI METRO STATION BY E-AUTO SERVICES 

1. 0           OBJECTIVES 
The Delhi Metro has been instrumental in ushering in a new era in the sphere of 
mass urban transportation in India. The swanky and modern metro system 
introduced comfortable, air conditioned and eco-friendly services for the first 
time in India. 

Apart from providing Delhites with a comfortable public transportation option, 
the Delhi Metro is also contributing significantly towards controlling pollution as 
well as reducing vehicular congestion on the roads 

With a view to extend the same level of comfort, reliability to mitigate the issue 
of vehicular congestion and pollution to some extent and to improve first and 
last mile connectivity, DMRC intends to deploy e-autos from its Metro Stations. 

Transport Department/GNCTD has issued 2299 i.e. 663 women category 
and 1636 general category e-auto permits to DMRC. DMRC as a pi lot  
project and as per previous EOI/E-Auto/2023 has allotted 1616 i.e. 526 
women category and 1090 general category permits for provision of last 
mile services by way of e-auto services from Delhi Metro Stations. 

Through this EOI, DMRC intends to allot remaining 683 (546 General & 137 
Women category) of e-autos permits along with any other remaining balance 
if any among the successful applicants. The number of e-autos may 
increase subject to the new allotment in future by transport Dept. /GNCTD 
or any balance from recent EOI allotment if any. 

The objectives of e-autos deployment by DMRC are outlined hereunder: - 

1.  1 To  p ro v i de  c on ve n ie nc e  t o  t he  pas se ng ers  b y  wa y  o f  l a s t  m i le  
Connectivity with availabil ity of eco-friendly feeder services at the 
metro stations. 

1.2    To ensure dedicated, safe & secure, punctual and re liable last mile 
Feeder services to the Metro Passengers. 

1.3    The e-auto services may act as Hop- on-Hop off  service connecting 
        Metro stations with neighboring areas. 
1.4    Hub-and-Spoke concept :  There are p laces  whe re  feeder  buses /  

      buses cannot have access because of narrow roads & streets. Feeder 
services with e-Autos will facilitate hub-and-spoke concept. 

1.5 To prov ide space at  the metro stat ions for  stabl ing/park ing of           
e-   Au t os  an d  s e t t in g  up  o f  ba t t e r y  c harg i ng / Ba t t e r y  s wa pp ing  
inf rastructure for  charging of  e-Autos,  subject  to  ava i lab i l i t y & 
feasibility, on technical & commercial terms as decided by DMRC 

With these objectives, Delhi Metro will be able to contribute to       
environment with the ultimate objective to emulate its Vision, Mission 
and Culture. 

2.0    TECHNICAL ELIGIBILITY OF THE APPLICANT 
For provision of last mile connectivity from Delhi Metro stations by e-Auto 
services, Applicant(s) would be selected based on the following: 
 

2...1        To provide co-ordinate & dedicated services, f leet operators of e- 
Rickshaws /Auto-Rickshaws (owner or aggregator) shall have a minimum 
operating fleet size of 25 e-rickshaws/ Auto Rickshaws/e-autos/cargo or 



 

 

loader vehicles anywhere in India for at least 03 months during the 
previous 03 financial years. i.e. FY 2020-21, 2021-2022 and 2022-23. 

2.2     Proposals from e-auto manufacturer(s) [OEM] can be considered if  
t he  s am e  i s  subm it te d  i n  Jo in t  Ven ture  ( JV)  /  Consor t i um  wi t h  
e - r i ckshaw/Auto rickshaw/e-auto Fleet Operator (owner or 
aggregator). The JV / Consortium should satisfy the following technical 
eligibility: - 

2.2.1  OEM with one of its E-auto model type approved by ICAT or 
ARAI a n d  t h e  m o d e l  s h a l l  b e  e l i g i b l e  u n d e r  t h e  
D e l h i  E V  Policy(https://ev.delhi.gov.in/f iles/SwitchDelhi3-
wheelers.pdf) 

2.2.2 The OEM’s partner f leet Operator in JV/ Consortium shall have 
experience as per 2.1 above. 

Documents required for 2.1: 

An affidavit signed on a stamp paper of Rs.100/- (India Non-Judicial) duly 
notar ized and signed by author ized signatory of  the Applicant and duly 
certified by Chartered Accountant, having mention of various details as per 
below format: 

S.N 
Vehicle  

Type 

Registration  

No. 

Registering  

Authority 

Date of  

Registration 

Exp. in months  

as on 01.03.23 

      
 

 Documents required for 2.2: 

 ICAT/ARAI type approval. The validity of the type approval shall not be 
before 10.11.2023 

 Transport Department’s approval of the E-auto model eligible under the 
Delhi EV policy. 

 Techn ica l  spec i f icat ions o f  the e-auto ,  bat tery  and the proposed  
charging systems. 

 For OEM’s partner f leet operator in JV/Consortium, documents as 
per 2.1 and 2.2 above shall be provided. 

2.3.   An aggregator / f lee t  operator  can submi t  on ly one proposa l,    
e i ther  individually as a sole Applicant (Aggregator/Fleet Operator) or in a 
Joint Venture/Consortium with OEM. An Applicant who submits or 
participates in more than one proposal, al l proposals in which the 
Applicant has part icipated either as sole Applicant (Aggregator/Fleet 
Operator) or member of Joint Venture/consortium shall be rejected. 

 
3.0   E-AUTOS - FUNCTIONAL REQUIREMENTS 

E-Auto for operation of last mile connectivity from Delhi Metro stations should 
have the following features:- 

3.1     E-auto model to be deployed shall be type approved by ICAT or 
ARAI and it shall be eligible under the Delhi EV Policy 
(https://ev.delhi.gov.in/f iles/SwitchDelhi3-wheelers.pdf) 



 
3.2     In-built GPS tracking system to be available / installed to ensure 

added safety for passengers especially ladies / women commuters. 
The vehicle should be equipped with First Aid box and Fire Extinguisher. 

3.3     Since the e-autos are being deployed for providing first and last mile 
Connect iv ity,  the operator shall  develop a geofence of  8/10 kms 
around the concerned stations. A link for real time monitoring of e-
autos in the geofenced area shall be shared with DMRC. 

3.4  T h e  c o l o r  s c h em e  o f  t h e  e - a u t o s  s h a l l  b e  a s  p e r  T r a n s p o r t  
Department/GNCTD. 

4.0 SCOPE OF WORK 
 
a)      The E-autos will be operated as per Terms and Conditions for plying E-autos 

issued by Transport Department/GNCTD from time to time. The E-autos shall be 
jointly registered in the name of operator with DMRC as co-owner. The operator 
may have a hire purchase scheme of e-autos. The operator shall have an 
agreement for hire-purchase scheme with the driver. 

          DMRC shall however, have no responsibility regarding sharing of any capital cost 
and operating cost including any debt loan obligation of the above e-autos. The 
same shall be the responsibility of the operator through their own sources as 
DMRC is authorized to issue the authorization for operation of e-autos for first and 
last mile connectivity for commuters at metro stations only. 

b)    The selected parties shall enter into an agreement with DMRC which shall have an 
initial duration of five years which can be further extended by another five years 
based on the performance of the Operator. 

c)    These entire E -Auto shall be driven by the Drivers/women drivers applicable as 
per the quota mentioned on Letter Of Intent(LOI), holding (Public Service Vehicle) 
PSV badge in their name , and only possessing (Light Motor Vehicle) LMV / 
(Three-Seater Auto Rickshaw) TSR driving license and  PSV badge. 

d)   The driver of E-auto TSR should possess a valid driving license of Light Motor 
Vehicle     (LMV) or holder of TSR driving license and PSV badge. In this case 
Operator shall ensure that the driver selected to run the vehicle should possess a 
valid driving license and a PSV badge. DMRC may only provide assistance 
wherever possible (without any legal and binding obligation) to facilitate such a 
process. 

e)   The Operator shall, at its sole expense and risk, carry out the development,    
management, operations and maintenance of the parking and charging 
infrastructure for E-autos. 

f)    The operator shall develop a geofence of 8/10 kms around the permitted metro 
stations. A link for real time monitoring of e-autos in the geofenced area shall be 
shared with DMRC. 

g)    The vehicle shall display the Helpline No- 42-400-400, of the Transport Department 
which should be behind the driver's seat. The name and address of the Letter of 

         Intent (LOI) holder should be painted or affixed on the exterior of the body of the 
e-auto on neat and visible manner. 

h)      The driver's identification / particulars along with his/ her photograph to be 
displayed conspicuously inside the vehicle. 

i)        The Drivers/Operator will be solely responsible for any accidents / claims / 
liabilities or any criminal proceedings at any time arising out of driving of E-autos 
provided by Operator to them under this EOI. 

j)        DMRC will not be held liable for any type of claims/accidents/ liabilities or any 
criminal proceedings at any time arising out of ownership and operations of E-
autos being driven by Driver under this EOI. Notwithstanding anything contained 
in this EOI,  DMRC shall not be liable for claims, losses, damages, expenses, 
costs, penalties etc. claimed against/incurred or suffered by either Party due to 



any act or omission of driver of respective E-auto or due to breach of any 
applicable law by such driver of the Vehicle. 

k)      Operator shall ensure that the vehicle shall always be kept neat and clean during 
the operations. The Electronic Fare Meter fitted in TSR should be GPS/GPRS 
integrated and duly approved, tested and sealed by the Controller, Weights & 
Measures Department, and GNCT of Delhi. The E-Auto driver shall charge pre-
defined fares fixed from time to time by the state Transport Authority or charge 
from the passengers as approved by the Govt. as specified by the Govt. from 
time-to-time and a copy of fare shall be exhibited in the vehicle behind the driver 
seat. The Electronic Fare Meter enabled with GPS/ GPRS shall be kept in proper 
working condition. 

l)        A hub executive appointed by Operator will be there to oversee the day to day 
operations of e-auto services where dedicated space is provided. 

m)     Operator shall run the entire fleet operations & driver management at its own 
responsibility. DMRC shall not be liable for the driver management nor fleet 
operations. Women on- Board to adhere to the regulations of driving through Lilac 
blue color E-AUTO only. Operator will ensure that all registered vehicles have 
valid fitness certificates too. 

n)       Reports pertaining to ridership shall be generated on Weekly/ Monthly basis by   
Operator preferably through electronic media and Operator shall be required to 
share the same with DMRC on daily/weekly/Monthly basis. 

o) The Operator shall carry out the development/ operations and maintenance of the 
spaces in strict compliance with all applicable laws which shall not in any manner 
endanger the Commuters or damage the Project site. 

p) Subject to terms of this EOI and approval of the DMRC, the Operator shall be free 
to design the spaces. Provided that, (i) the Operator & their representatives, 
agents and other persons undertaking works shall duly adhere to the provision of 
all applicable laws and specified guidelines/requirements of other competent 
authorities ; (ii) the facilities and works being undertaken or installed shall not in 
any manner affect, hinder or interfere with the free movement of the passengers; 
(iii) the width of passage and common area for movement of persons shall be 
kept as per prevalent building bye-laws; (iv) no material shall be kept outside the 
Demised Space(s) or area meant for the movement of persons; (v) Operator may 
place non-commercial signage for information to the metro commuters about the 
availability of E-auto services , fare structures , etc. 

q)      The Operator shall use only standard materials but not restricted to electrical 
materials as per standards prevalent in DMRC. 

         The Operator shall be solely responsible and liable for development of the     
parking/charging infrastructure. DMRC shall not be responsible in any manner 
whatsoever for any default or failure by the Operator to comply with statutory 
requirements as per the applicable Laws, observance of safety and security 
measures at the demised space. 

r)     It is the Operator's sole responsibility to obtain all clearances and sanctions from   
competent authorities. If required, DMRC may only provide assistance wherever 
possible (without any legal and binding obligation) to facilitate such a process. 

s)   The Operator shall ensure that no structural damage is caused to permanent 
structures in the surrounding area(s) and on site as a result of its activities or any 
of its agents, contractors, etc. 

t)       Subject to feasibility and availability, DMRC shall provide Demised space(s) to the    
Operator for setting up of parking/charging infrastructure/operation of E-autos. As 
per requirements of the Operator and subject to feasibility of the location, DMRC 
may allot space(s) in future for setting up parking infrastructure/Operations of E-
autos. 

 
 



u)   Operator shall arrange for the necessary electricity connection from the local  
DISCOMS. In the event that Operator is unable to provide the requisite electricity 
supply from the local DISCOMS, DMRC may, subject to feasibility, provide 
electricity connection and electricity on chargeable basis. All requisite costs of 
such connection shall be borne by Operator. The Operator shall conform to 
DMRC procedure order for release of electric power supply for charging/ battery 
swapping of e-vehicles and ministry of power, GOI and Central Electricity 
Authority regulations 2010. 

v)    The Operator shall not transfer the e-autos before the lock-in period of 05 years 
except in the case of death of a woman driver. In the event of the death of a 
woman owner/driver of e-autos, transfer of e-autos can be done only to another 
woman driver. 

w)    In case of poor performance and / or non-adherence to terms of the DMRC, may 
withdraw permission granted to the operator at any point of time without any 
liability for claim or compensation. 

x)    The operator will share the required Application Programming Interface (API) as 
and when required with DMRC for real time ticketing on DMRC application to the 
passengers. 

y)    The operator shall develop an operational Smartphone App for booking the ride 
and having the facility of App based e-payment, SOS, etc. 

 
5.0       PENALTY CLAUSE: 

 DMRC may impose penalty not exceeding five thousand rupees (₹ 5,000/-) for 
any of following every single act of Operator/his Employee/staff/agent/ 
representative : - 

i)      Employee/staff/agent/representative of the Operator is found in drunken condition                        
indulging in bad conduct/creating nuisance on duty. 

ii)     Defacement of the Metro Property by any employee/staff/agent/representative of 
the Operator. 

iii)    Cleanliness in and around the Demised Spaces is not maintained due to reasons           
attributable to the Operator. 

iv)      Misbehavior with DMRC employees and commuters by any employee/staff/agent/ 
representative of the Operator 

v)    Not following safety and security norms as may be indicated by the authorized 
representative of DMRC. 

vi)   Any staff of the Operator found without uniform/ID card/Driving License/PSV 
Badge. 

vii)     Encroachment of common area/circulating areas/any other spaces. 
viii)    Any Violation of any terms & conditions of this EOI (Para 4.0) 
 

The option to impose fine, penalty etc. shall be exercised by DMRC officials not 
below the rank of Deputy HOD. This may be in addition to further action which are 
deemed fit for violation of any Act. 

 
6.0     INSURANCE 

 
The Operator shall, at its cost and expense, purchase and maintain during the lease 
period insurances as may be necessary under and in accordance with the Applicable 
Laws. The Operator shall, immediately upon obtaining any insurance policy as per 
the requirement of this EOI, provide to DMRC copies or appropriate endorsements, 
certifications or other satisfactory evidence of insurance including copies of all 
premium payment receipts or renewal of all such insurance policies. 
 
In the event of failure of the Operator to maintain the insurance cover, the Operator 
agrees and undertakes to indemnify and hold the DMRC harmless against any and 
all liabilities, losses, damages, claims, expenses suffered by the DMRC. 



 

7.0   SECURITY DEPOSIT 
 
For the due and faithful performance of its obligations hereunder, refundable and 
interest free Security deposit of ₹ 1, 00,000/- shall be submitted by the selected 
Operator before signing of Agreement. 
Upon failure of the Operator to perform any of its obligations under this           
EOI/termination due to Operator's event of default, the DMRC shall, without prejudice 
to its other rights and remedies hereunder or in law, be entitled to forfeit and realize 
the due /fines from the security deposits as damages for such defaults. 
Upon forfeiture of the said security deposit, the Operator shall within 07 days thereof, 
deposit such money with DMRC or replenish to its original an Agreement or furnish a 
fresh security deposit, as the case may be. 
The security deposit shall be interest free all the time. 

 

8.0 INDEMNIFICATION 

Both the parties ("Indemnifying Party") hereby agrees to indemnify and hold 
harmless the other party, including but not limited to its directors, officers, 
employees, agents, and affiliates(collectively the "Indemnified Party") from and 
against any and all claims, liabilities, losses, damages, costs and expenses 
(including reasonable attorneys' fees), taxes, arising out of or resulting 
from(a) the possession, use or operation of the Vehicles; (b) any breach, 
violation or non-compliance by the Indemnifying Party of its obligations, 
representations, 

Warranties under this EOI; (c) violation, breach or non-compliance by the 
Indemnifying Party of the provisions of any Applicable Laws. 
 

9.0 EXCLUSIVITY 
During the term of this EOI, the Operator shall be the exclusive provider of 
the e-auto services from the allotted spaces. The Operator may be 
required to deal with other similar Last Mile Connectivity (LMC) Modes at 
the allotted stations. 

10.0       FACILITIES TO BE PROVIDED BY DMRC 
10.1 DMRC may provide space, subject to availabi l ity & feasibi l ity,  on 

techn ica l  &  commerc ia l  te rms [ inc lud ing Secur i t y Depos i t ]  as 
decided by DMRC, for movement / stabling of e-Autos and also for 
installation of battery charging infrastructure. Rental for the space provided 
for stabling / parking / battery charging of e-Autos shall be @ Rs. 66.67/m2/month. 

         In case no space is feasible, then operator has to arrange suitable  
parking/charging/swapping stations themselves and at their own costs 

 
10.2 In the event that operator is unable to provide the requisite electricity supply 

from the local DISCOMS, DMRC may, subject to feasibili ty, provide 
electricity connection and electricity on chargeable basis. All requisite costs 
of such connection shall be borne by operator. Operator shall follow DMRC’s 
policy for release of electricity for setting up battery swapping/charging stations 
in this case. 

10 .3  Use  of  DMRC name and DMRC logo  on  the e-Autos  wi l l  not  be  
permitted, unless specif ically approved by DMRC based on request from 
the Operator. 

10.4 DMRC m ay a l low the Operator  to  p lace l im ited number of  non-
commercial s ignage, as per DMRC's discret ion, within the DMRC 
premises /  land,  for  informat ion to metro commuters about the 
availabil ity of services. All costs associated for the purpose needs to be 
borne by the Operator. 



11.0    DMRC reserves the right to curtail , expand, prepone, postpone the 
process and its implementation at any stage before or during the 
running of this arrangement for any development or whatsoever 
reason deemed suitable by competent authority of DMRC. Allottee 
shall have no right, title or interest in the premises allotted to him / her. 
Nor is he / she having or deemed having any exclusive possession 
thereof , except the permission to use the said allotted space, site, 
location for the period and purpose as specified in the approval letter 
from DMRC. No claim or compensation will  be entertained on this 
account. 

 
12.0             Termination: 

12.1     The permission shall be terminated as per para 13 of  General  
Condit ions of Contract (GCC) 2019 including withdrawal of  permits 
on E-autos by DMRC in the event of  non-performance, deviat ion or 
breach of any of  the terms and condit ions and obl igat ions by the 
Aggregators/ Operators or Drivers as mentioned in para 4.0 (scope 
of  work) for which DMRC shall give a 7 days’ not ice in writ ing to the 
Aggregators/ Operators. Immediately upon receipt of  not ice from 
DMRC, the Aggregators/ Operators shall  return back the LOIs 
(Ownership) to DMRC. No compensation/reimbursement etc shall be 
made by DMRC on account of above termination.  

12.2    The permission shall terminate, without not ice, upon Operator ’s 
/Aggregator’s insolvency, bankruptcy, dissolut ion or ceasing to do 
business. 

12.3     Upon termination, the Aggregators/ Operators shall co-operate with 
DMRC and sign all the necessary documents, consent letters, 
agreement and do al l the acts and things as may be necessary for 
cancellat ion of permits in the RTO records. 

13.0            DISPUTE RESOLUTION 
 

 No legal act ion is tenable unt i l Dispute Sett lement Procedure as 
out lined herein below is exhausted. No act ion at law concerning or 
arising out of any Dispute shal l be commenced unless and unt i l al l 
applicable Dispute resolut ion procedures set out in Clause 13.2 
shall have been f inally exhausted in relat ion to that Dispute or any 
Dispute out of which that Dispute shall  have ar isen with which it  may 
be or may have been connected. 
 

13.1           Notice of Dispute 
For the purpose of this Clause a Dispute shal l be deemed to ar ise 
when one party serves on the other party a notice in writ ing 
(hereinafter cal led a "Not ice of Dispute") stat ing the nature of the 
Dispute provided that no such notice shall be served later than 28 
days after      termination/surrender/complet ion of contract as 
advised/ int imated by DMRC to the operator. The Notice of Dispute 
shall be given to DMRC at the address given at Clause 15.1. 

13.2           Two Stages for Dispute Resolution                                                    
       Disputes shall be settled through two stages: 



a) Conciliat ion procedures as established by "The Arbi trat ion and 
Conciliat ion Act-1996" & amended by the Arbitrat ion & Concillat ion 
of  and in accordance with this Clause. In the event this procedure 
fails to resolve the (Amendment )  Act,  2015 and any statutory 
modif icat ion or re-enactment there Dispute then; 

b) Arbitrat ion procedures undertaken as provided by "The Arbitration 
and Conciliat ion Act-1996"& amended t ime to t ime and any statutory 
modif icat ion or re-enactment thereof and in accordance with this 
Clause. 
 

13.3           Cost of Conciliation / Arbitration 
  The fees and other charges of the Conciliator / Arbitrators shal l be 

as per the scales f ixed by the DMRC from time to t ime irrespect ive 
of  the fact whether the Arbitrator(s) is /  are appointed by the 
Employer or by the Court of law unless specif ically directed by 
Hon'ble Court otherwise on the matter, and shall  be shared equally 
by the DMRC and the Operator. However, the expenses incurred by 
each party in connection with the preparat ion, presentat ion of its 
case wil l be borne by i tself . The latest scale of fee & other charges 
f ixed by DMRC are as per prevail ing rates 

 
13.4           Jurisdiction of Courts 
                 Where recourse to a Court is to be made in respect  of any matter,  

the court at Delhi/ New Delhi shall have the exclusive jur isdiction to 
try al l  disputes between the part ies. 

 
 

  14.0        FORCE MAJEURE 
 

  14.1        Force Majeure Event 
 
                  Any of  the following events which have mater ially impaired the 

performance of the Agreement to be executed between DMRC and 
the selected operator/aggregator shall const itute a Force Majeure 
Event: 

 
             Str ikes or other Labour disturbances, lockouts, r iots, wars, acts of 

terror ism, f ires, f loods, storms, epidemic, pandemic or compliance 
with any order or regulat ion of  any Governmental author ity ("Force 
Majeure Event"). 

 
  14.2        Notice of force majeure event 
 

 As soon as practicable and in any case within 7 days of the date of 
occurrence of a Force Majeure Event or the date of knowledge 
thereof,  the Party which is rendered wholly or part ially unable to 
perform any of its obligat ions under the Agreement vide 14.1 above 
because of a Force Majeure Event (the "Affected Party")  shall not ify 
the other party of the same, sett ing out,  inter al ia, the following in 
reasonable detail: 

( i) The nature and extent of the force majeure event; 
( i i)  The est imated period for which the force majeure event is 

expected to last;       
( i i i)  The nature of and the extent to which, performance of any of  its 

obligat ions under the Agreement (14.1) is af fected by the Force 
Majeure Event; 



( iv) The measures which the affected party has taken or proposes 
to take to alleviate/mit igate the impact of  the force majeure 
event and to resume      performance of such of its obligat ions 
affected thereby; and 

(v) Any other relevant information concerning the Force Majeure 
Event, and /or the rights and obligat ions of  the Part ies under 
this Agreement (14.1). 

 
14.3         Performance of obligations: 

 
Neither Party shall be liable for the fai lure to perform its obl igat ions 
under this Agreement if  such fai lure is occasioned by a cause or 
contingency beyond such Party's reasonable control,  including the 
events described in clause 14.1 above, provided that: 

( i) Due notice of the Force Majeure Event has been given to the 
other party as required by the preceding Clause 14.2; 

( i i)  The excuse from performance shall  be of no greater scope and 
of  no longer durat ion than is necessitated by the Force Majeure 
Event; 

( i i i)  There shall be no terminat ion of this Agreement due to Force 
Majeure Event except as provided in Clause 14.4 

( iv) Where the Operator is the affected party, it  has taken al l  
reasonable efforts to avoid, prevent,  mit igate and limit  damage, 
if  any, caused or is l ikely to be caused to the facil i t ies in the 
demised space(s) as result of the Force Majeure Event and to 
restore the facil it ies in the Demised Space(s), in accordance 
with the Good Industry Pract ice and its relat ive obligat ions 
under this Agreement; 

 
(v) Upon cessation of such Force Majeure Event, the affected 

Party shall  promptly resume performance under this Agreement 
as soon as it  is commercially reasonable and pract icable to do 
so. 

(vi) The Affected Party shall  cont inue to perform such of its 
obligat ions which are not affected by the Force Majeure Event 
and which are capable of  being performed in accordance with 
this Agreement; and 

(vii)  Any insurance proceeds received by the Operator shall  be 
ent irely applied to repair,  replace or restore the assets 
damaged installed on the demised space(s) on account of the 
Force Majeure Event, in accordance with Good Industry 
Pract ice, unless otherwise agreed to by DMRC. 
 

 
14.4         Termination due to Force Majeure Event: 
 

In case a Force Majeure Event subsists for a per iod of  90 (Ninety) 
days Or more within a continuous period of  365(Three Hundred Sixty 
Five) days, either party at i ts sole discret ion terminate this 
Agreement by giving 30 (Thirty) days pr ior Termination Notice in 
writ ing to the other Party without being l iable in any manner 
whatsoever. 
 
 



15.0           PROCEDURE FOR APPLICATION 
15.1       Interested Applicants may submit their proposal addressed to: - 

 
     Office of the General Manager/Last Mile Connectivity (LMC) 
     Delhi Metro Rail Corporation Ltd. 
     9/11,Mall Road, Near Vishwavidyalaya Metro Station, 
     Delhi-110054. 
 

16.0       The  p roposa l  shou ld  be  subm i t ted  in  a  sea led  enve lope  du ly  super 
scribed 'LAST MILE CONNECTIVITY FROM DELHI METRO STATIONS BY E-
AUTO SERVICES' with the following documents: - 

17.0   General Information of the Applicant (as per Annexure-A) along with 
Memorandum of Association and Article of Association, in case the 
Appl icant  i s  a  Company.  I n  case  App l i can t  has  subm it ted the 
proposal  as JV/Consort ium,  then Annexure-A is  required to  be 
submitted for a l l  the members of  the JV/Consort ium along with 
MOA/AOA of  the JV/Consort ium member Companies.  

18.0   Power of Attorney authorizing the signatory to submit the Application 

19.0  S i g n e d  &  s t a m p e d  c o p y  o f  t h i s  E o I  d o c u m e n t  a s  t o k e n  o f   
a c c e p t a n c e  of all terms & condit ions. 

20.0  2 passport s ize photographs along with 3 specimen signatures of 
authorized signatory. 

21.0  Copy o f  PAN Card & GST Regis t rat ion Cert i f icate o f  Appl icant  
/Applicant’s Company. In case Applicant has submitted the proposal as 
JV/Consortium, then PAN Card & GST Registration is required to be 
submitted for all the members of the JV/Consortium. 

22.0   A  cance l led cheque of  the  App l icant  /  App l icant ’s  Company.  In  case 
Applicant has submitted the proposal as JV/Consortium, then cancelled 
Cheque is required to be submitted for both the members of the 
JV/Consortium. 

23.0   Documents as applicable as per clause 2.0 above.  

24.0 Transact ion detai ls regarding a non-refundable payment of  Rs. 5,900 
made using NEFT or  IMPS to the bank account mentioned below: 

 
Bank Name – Union Bank of India, Connaught Place Branch 
Name of the account: DMRC LTD Property Business Account 

  IFSC Code – UBIN0530786 
  Current Account No. - 307801110050003  

 

25.0   PRE-BID QUERIES 

 
25.1 Prospective Applicants are requested to submit their pre-bid Queries, if any, 

till 14.12.2023 by 1700 hrs at lmcdmrc@gmail.com 
 
25.2 Publishing response to pre-bid queries/ corrigendum, if any, by 

24.12.2023 on www.delhimetrorail.com 



                                                                                                                                   Annexure - A 

GENERAL INFORMATION OF THE APPLICANT 

1.            (a) Name: 

(b )  Count ry o f  incorpora t ion:  

( c)  Address of the corporate headquarters and its branch office(s), if any, 
in India: 

2.  Details of individual(s) who wil l serve as the point of contact / 
communicat ion for DMRC within the Company: 

( a )  N a m e  : 

( b )  D e s i g n a t i o n  : 

( c )  C o m p a n y  : 

( d )  A d d r e s s  : 

( e )  T e l e p h o n e  N u m b e r  : 

( f )  F a x  N u m b e r  : 

( g )  E - M a i l  A d d r e s s  :  

Signed 

(Name of the Authorized Signatory) 
For and on behalf of 

(Name of the Applicant) 

Designation 

Place: 

Date: 

Note: Please also attach Memorandum of Association and Article of 
Association, in case of  Applicant being a Company. 

 

 

 

 
 



ANNEXURE -B 
I. TERMS AND CONDITIONS OF REGISTRATION / PLYING OF E-AUTOS  

 
The Letter Of Intent [LOI] holders of E-Autos shall observe and comply with the following 
terms and conditions of registration and plying of e-Auto Rickshaw:- 
 

1. The LOI holder should purchase a new e-Auto Rickshaw (Three Seater Auto 
Rickshaw-TSR) which should also be from the list of Models approved by the 
Transport Department, GNCT of Delhi.  
 

2. The LOI holder of e-auto TSR should possess a valid driving license of Light Motor 
Vehicle (/LMV) or holder of TSR driving license.  

 
3. The LOI holder will have a Public Service Vehicle Badge [PSV] issued by the 

Transport Department of NCT of Delhi before the registration of the E-auto. The 
successful applicants will have to obtain a PSV badge within 45 days of draw of 
allotment. 

  
4. The LOI holder should not have any prior auto-rickshaw (TSR) registered in his / her 

name. 
 

5. The e-autos allotted to woman LOI holder shall only be plied by the LOI holder. 
 

6. There shall be a lock-in period of five years from the date of first registration, during 
which the E-Auto vehicle shall not be transferrable except in case of death of the 
LOI holder. Thereafter, the transfer to a person belonging to the same category 
(Male / Women) can be considered. It is reiterated that post allotment in the 
women quota, transfer of E-auto rickshaw will be permitted subject to the 
restriction of five years lock-in period only to a woman auto driver. The approval 
for change in above shall be permitted subject to consent from DMRC.  

 

7. Hire-purchase lease, Hypothecation deed shall be allowed for Nationalized Bank, 
Scheduled Banks and Non-Banking Financial Companies duly approved by RBI or 
any other financier as notified by the Central Government. 

 

8. The LOI holder while entering into the agreement for hypothecation / hire 
purchase with the financier shall ensure the terms and conditions of the 
agreement and be cautious to sign the documents. The Form No. 34 shall be 
treated as Agreement between the financier and the registered owner with prior 
consent of each party and any violation of the said agreement whatsoever if 
arises after the registration of the vehicle, the transport department/DMRC shall 
not be responsible for resolving such disputes. 
 

9. The e-Auto fleet owners/operators may associate with the willing LOI holders of e-
autos and can offer an LOI holder the lease of the autos on the basis of co-
ownership as per the mutual agreed terms and conditions. 

 

10. The co-ownership of the vehicle is allowed amongst the LOI holder of e-autos with 
the fleet owner / operator in terms of Section 41 of MV Act, 1988.  

 
11. The Electrical Fare Meter fitted in TSR should be GPS/GPRS integrated and duly 

approved, tested and sealed by the Controller, Weights & Measures Department, 
GNCT of Delhi. The Electronic Fare Meter manufactures/suppliers shall ensure that 
GPS/GPRS device integrated with electronic fare meter is duly certified by Delhi 
Integrated Multi- Model Transit System Ltd. (DIMTS),1 Floor, Maharana Pratap, ISBT 
Building, Kashmere Gate,Delhi-110006 ( www.dimts.in). 



 
Annexure B Contd- 
 

12. The LOI holder shall charge fare from the passengers as approved by the Govt. as 
specified from time-to-time and a copy of fare table to be supplied by the 
Registering Authority which shall be exhibited in the vehicle behind driver seat. The 
Electronic Fare Meter enabled with GPS/ GPRS shall be kept in proper working 
condition.  
 

13. The LOI holder shall pay for GPS/ GPRS service charges at the rate and manner 
prescribed by State Transport Authority [STA].  

 
14. The number of passengers shall not exceed 3 adults excluding driver.  

 
15. The LOI holder / driver shall not refuse to ply to any place within the NCT of Delhi.  

 
16. The driver shall wear the uniform in Grey colour as prescribed by the State 

Transport Authority (STA), Delhi. He / She shall display the Public Service Vehicle 
Badge on uniform on his/ her left side of the chest. 

  
17. The vehicle shall display the Helpline 42-400-400 of the Transport Department 

should be behind driver’s seat. The name and address of the LOI holder should be 
painted or affixed on the exterior of the body.  

 
18. The vehicle shall be always kept neat and clean during the operation.  

 
19. The vehicle must be equipped with the First Aid Box and Fire Fighting equipment 

as specified in Rules 66 of Delhi Motor Rules 1993. In respect of the Fire Fighting 
equipment should be fitted inside the TSR near driver’s seat.  

 
20. The driver’s identification / particulars along with his/ her photograph to be 

displayed conspicuously inside the vehicle.  
 

21. The LOI holder should adhere to the plying conditions of E-Auto Rickshaw, failing 
which he / she shall be liable for the suspension/ cancellation of the LOI / 
registration. 
 

22. All the other terms and conditions as per Expression of Interest for e-auto [No. 
DMRC/EOI/E-AUTO/2023/2]. 

 
 


